RA SOAT SU' PHU HOP CUA THU TUC
HANH CHINH VOI YEU CAU THU'C HIEN
DICH VU CONG TRUC TUYEN



MUC PICH

% Tao co sé cho Bo, nganh, dia phuong sira doi, hoan thién
quy dinh thua tuc hanh chinh

< Lua chon thu tuc hanh chinh @& xay dung 19 trinh cung
cap dich vu cong truc tuyén kha thi, hiéu qua



NOI DUNG RA SOAT

% Su phU hop cua ndi dung quy dinh TTHC véi yéu cau,
tieu chuan thuc hién dich vu cOng truc tuyén theo cac
murc do.

< Su anh huong cia TTHC dén muac do phirc tap trong
thiet ké va hiéu nang, hi€u qua van hanh, sit dung hé
thong cung cap dich vu cong truc tuyén.



CAN CU TIEN HANH RA SOAT

“*No1 dung TTHC

< Cach thic phan loai dich vu céng truc tuyén cac
muc do



CHUNG TAY CAI CACH THU TUC HANH CHINH

CACH THUC PHAN LOAI DICH VU CONG TRUC TUYEN THEO MUC PO
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SU'PHU HQP NOQI DUNG
QUY PINH THU TUC HANH CHINH
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Y Tieu chi Loai TIHC ziai phap khac phuc trvwong ho'p
danh gia, khong pha hop TTHC khing pha hop
phan loai = = — T —

FAS comz mgn | bam uy pham
e do L. - phap Iuat
1 Cung cap | TTHC chwa dwoc cong | - Ban hamh guvet
day dua cac| bd. cong kha trén Co s& | dinh cOng b

théng tin vé
TTHC trén
mang

di¥ ligu qudc gia vé thi
tuc hanh chinh va Cong
théng tin dién 0r cua BG,
nganh, dia phwong.

TTHC theo tham

gLy Emn.
- Cong khai
TTHC trén Co so
dir Iidu gudc gia
e TTHC wa
Cong thdong tin
dign ¥ cuna BG,

nganh, dia
phwrongo.
2 Tai dwoc cac | TTHC chwa dwoc coong | Thwe hign cdng

man van ban

bd, cong kKhai hoac chira
ding tii miu vin ban
kem theo TTHC d3 cong
khai trén Co s& dir ligéu
qu_uf“u: gia vé TTHC wa
Cong thong tim digén o
c1ia Bd, nganh dia
phwrongs.

bd., coong khai
TTHC trén Co sd
di I2u gudc gia
wE TTHC hoac
Ciéngz  théng tin
dign tx cuna BG,
nganh dia
phwrongo theo
dong guy dinh.




CHUNG TAY CAI CACH THU TUC HANH CHINH

SU PHU HOP TRIEN KHAI DVCTT MUC PO 3
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CHUNG TAY CAI CACH THU TUC HANH CHINH
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CHUNG TAY CAI CACH THU TUC HANH CHINH

SU PHU HQP TRIEN KHAI DVCTT MUC DO 4
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CHUNG TAY CAI CACH THU TUC HANH CHINH
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CHUNG TAY CAI CACH THU TUC HANH CHINH

TT Tiea cha Loa: TTHC (121 phap khac phuoc troones hop
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Ehons pha bhope
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PANH GIA HIEU QUA XAY DUNG

+TTHC don gian, dé trién khai DVCTT

**Hicu nang sur dung hé théng cung cép DVCTT

LO TRINH
THUC HIEN
DVCTT




%?

CHUNG TAY CAI CACH THU TUC HANH CHINH

Pip img yéu cau DVCTT 3, 4 (khong phii cho sira VBQPPL)

Khéng yéu cau phoi hop xir IV hoic di két néi, chia sé théng tin trong xir 1y

Don gian, dé thue hién

Pi c6 co sé dir liéu chuyén nganh

Hb so, gifly to don gidn |

Khéng yéu cau hoan thanh nghia vu tai chinh trwée khi nhin két qué (trir phi, 1¢ phi)
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HIEU NANG SU DUNG HE THONG DVCTT

“TTHC c6 so6 luong d6i tuong tuadn thu 16n, tan suat st
dung cao

< Poi tuong thuc hién TTHC c6 kha ning ap dung DVCTT

* TTHC duoc chuan hoa thong nhat va cd thé &p dung
DVCTT toan quoc
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TONG HOP KET QUA RA SOAT, PANH GIA

» Danh muc tha tuc hanh chinh dé xuét thuc hién dich vu
cdng truc tuyén theo 16 trinh, trong dé phai xac dinh ro
tén thu tuc hanh chinh, mic d6 ap dung dich vu cong
true tuyén, nam (hodc giai doan) trién khai thuc hién dich
vu cOng truc tuyén.

% Danh muc tht tuc hanh chinh chua phi hop dé trién khai
dich vu cbng truc tuyén, trong d6 phai xac dinh rd tén
thu tuc hanh chinh, Iy do khéng phi hop, giai phap khac
phuc
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Cam on sw quan tam cua quy vi!

www.thutuchanhchinh.vn
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